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Message from the
Chief:
Alan Feldman
The Highland Rescue Team is your
local Emergency
Medical Service
provider. We respond alongside our
fire partners, Genesee Fire and Foothills Fire, to provide
24/7 coverage to the
District residents
and those who transit the District. Along with GFR and
FFR we responded to over 600 calls for service last year.
We have 3 ambulances, and over 50 highly skilled and
dedicated members, most of whom are volunteers. There
are many ways to volunteer with us and give back to
your community and we will send you to Emergency
Medical Responder class if you are interested. Email me
at AFeldman.HRT@gmail.com to discuss how you can
volunteer with us.
I have spent the last year working closely with
Chief Jan Keating, and I am happy to say that our
planned transition has gone well. Jan is now the Assistant Chief of the District and she will continue to support
the team in her new role. I cannot say thank you enough
for the time and dedication she has put towards Highland
and all the work she continues to do for the District. She
oversaw many administrative and operational improvements in her term, and I am looking forward to continuing her hard work. Please feel free to reach out to me or
the administrative staff for any reason.

2018 Highland Rescue Team Open House
Saturday, August 25th 11am-2pm
Please join us at
Highland’s Annual Open
House. Come meet the
team. Planned activities
include a helicopter
landing, State Patrol
education, bouncy house,
lunch, basic CPR
instruction, and station
and ambulance tours.

How to Know When to Call 911









Rob and Chief Jan Keating at 2017 Open House



Heart attack symptoms, such as chest pain;
pain extending to neck, jaw, or arms; shortness
of breath; light-headedness; nausea; cold sweats
Stroke symptoms, such as drooping face, arm
weakness, or speech difficulty
Difficulty breathing
If you have lost consciousness for any length of
time
Large amounts of blood in the stool or urine,
especially if accompanied by fever, rash, fatigue,
pain, or evidence of blockage
Any sudden, intense, or unrelenting pain
Any sudden or intense headache, especially
with fever, neck pain, stiffness, or rash
Any deep cut, especially if muscle, tendon, or
bone is visible
Fever if accompanied by lethargy, altered
mental status, or symptoms of infection



Any fall in which you hit your head. This
holds true especially for seniors who are on
blood thinners

Rookie of the Year
Rookie of the Year was awarded to Janet Tyrrell-Ead
who is keeping up the family tradition of working a lot
of extra shifts
and giving
110%. Her
husband Richard is a long
time Highland
ALS provider.
Janet’s enthusiasm and inquisitiveness is
contagious and
she is a joy to have on shift. She is pictured here with
Captain Damon Brown and Lt. Vern Miller. Chief Alan
Feldman received the Member of the Year Award.
Alan has jumped in with both feet this year when he
agreed to become Highland Rescue Team’s Chief. His
operational and medical skills are outstanding and his
contribution to Highland continues to grow each year.
The MVP Award this year was given to Barbara
DeBoer. Barbara has been a volunteer EMT for ten
years and the District Administrator for seven.

New Training Coordinator
In July, Abbey Travers, a
HRT member since 2011
accepted the full time position of training coordinator. Abbey joined Highland as a volunteer EMT
and earned the "Rookie of
the Year” award because
of her eagerness to learn
and all the extra volunteer
time she contributed. During her initial two years
with Highland, Abbey
gained invaluable experience working with Jefferson County Incident Management Team. In 2014, Abbey
went on to Paramedic school at Denver Health. After
graduation, she worked for Denver Paramedics while
continuing to volunteer with Highland. In 2017, Abbey
relocated to Phoenix for a year where she earned her RN
degree. During that year, she had the opportunity to
work as a clinical educator in a hospital, giving her important experience to round out her passion for education. Upon graduation, Abbey moved back this past January and worked as a PRN paramedic for Highland
while also picking up hours as a nurse for Denver
Health's Pediatric Emergency Department. In July, Abbey transitioned into her full time position with Highland. Abbey brings many fresh ideas, a desire for providing high quality patient care to the Foothills and Genesee
communities, and a strong work ethic to her new position. In her new role, Abbey will primarily be responsible for organizing and developing medical education for
our members and for neighboring fire agencies, keeping
certifications up to date, assisting with quality assurance,
and completing administrative tasks. Abbey is excited to
continue with Highland serving our members and the
community in this capacity.

Special Thanks
Our 8th annual 9HealthFair went off without a hitch. We
had approximately 250 participants come to the fair to
get blood tests, and have their blood pressure checked.
Our members always enjoy the opportunity to meet District residents when they are not in the middle of a health
emergency. Join us next April for our 2019 Health Fair.

Bob Vanourek, a Genesee Resident, graciously offered to
provide leadership training to
our membership last January.
Bob is the co-author of the
book, Triple Crown Leadership: Building Excellent, Ethical, and Enduring Organizations. Bob has been CEO or a
senior officer at numerous pub-

lic companies and a university leadership instructor.
He instructed members to combine both ethics
and excellence to work. Bob gave us many examples of
successful leaders who achieve superior results over the
long-term by focusing on values and performance.
Highland also wants to give special thanks to
Mark Brodie. Also a Genesee resident, Mark offered to
take portraits of our staff, officers and board members
for our website. Mark did an awesome job and the pictures will be uploaded soon.

Garage Project
Highland will be starting
construction of an additional garage. Our current fleet of 4 apparatus
does not fit into our 3
bay station. We will be
adding an additional detached garage just to the
North of our station. We
hope to have this project
done before the end of this year. The design of the new
garage will closely mimic the clear story design of the
original Highland station built in 1983.

Frequently Asked Questions:
Who are we? We are a 911 Emergency Medical
Services (EMS) Special District which serves the Foothills, Genesee, and Idledale communities. We are located at 317 S. Lookout Mountain Road.
Are we a Fire Department? No, we are not part of
a Fire Department, we are an EMS agency. We respond
with both Foothills Fire and Rescue and Genesee Fire
Department. On medical calls, the fire fighters assist us,
do extrications, and control the scene while we focus on
patient care.
Is our staff paid? Our paid staff is made up of 2
full time and 3 part time paramedics in addition to a part
time administrator. The remaining 40+ members of the
Highland Rescue Team are volunteers. Our volunteers
all work a minimum of (3) 12 hour shifts per month.
How are we funded? As a Special District we receive approximately half of our annual budget from
property taxes and half from fees for our services.
Other facts:
 We only respond to 911 calls. We do not do
facility transports.
 If you need us, call 911, not the station.
 Having a list of the medications you take
and medical history really helps us.
 Our station has a training room available to
the community for community meetings.
 We offer community CPR classes. Call us if
you are interested.

Highland Board Members:
Rob Keating, President
John Zima, Treasurer
Roxanne Lenny, Secretary

Wendy Henke
Steve Carpenter

We will be launching a new website this fall. In the
meantime please visit our current website at
www.highlandrescue.org to learn more about the team.
Our board meetings are open to the public and the
schedule is on the website. You can also find board
minutes, budgets, audits and special events there.

Message from the Board President
Highland Rescue Team is again having our annual
Open House on August 25th from 11am-2pm. There will
be food and many other activities. We use this event for
the Team to say “Thank You” for your continued support. Highland has been in service for you for more than
20 years but only became a Special District in 2005. It
is my hope that you will attend and meet the Team and
see some of the equipment we carry on the ambulances
and rescue vehicle.
The Team and your Board have been great stewards
of the finances of the District. We were able to meet our
revenue forecast and not exceed our expenses for calendar year 2017. For the first half of 2018 we are tracking
the same way. Looking to the future, Highland will be
dealing with the Gallagher Amendment which was originally passed in 1982. All of Colorado’s Special Districts are dealing with this and unless there is some form
of legislative relief, we could face decreased revenue
going forward.
In 2017 Highland Team Rescue participated in 607
calls. Of that total we had 227 transports to local area
hospitals. We should all take great comfort that Highland Rescue Team is there for us 24/7 and is able to provide efficient, effective, and quality emergency service
for the district.
Again, thank you for your support and I hope you
will consider joining us at the Open House.
Rob Keating
Board President
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Thank you to our District Residents; as always, your generosity is deeply appreciated. The Highland Foundation helps support training opportunities for our members. The residents of the District continue to open their hearts
and wallets to provide support to the Highland Rescue Team Foundation. From all of us, a heart-felt Thank You!

Contribution:

Highland Rescue Team Foundation Donations
$25.00 $50.00 $100 $250 $500 $1,000
Other: ___________

Name: _____________________________

Address: _____________________________

City: _____________________________

State: _____

Zip: __________

Phone: ____________________________
Please make check payable to the “Highland Rescue Team Foundation.” All donations are tax deductible.

Highland Rescue Team Ambulance District
317 South Lookout Mountain Road
Golden, Colorado 80401

